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Unlike the earlier days, people are no found to make defaults in their payments. Though it used to
happen earlier as well but now such cases have increased owing to various factors like increasing
needs for luxury, increasing inflation, unemployment and much more. Whenever you make any
default in payment you are often chased by the company you are in default with. Debt Recovery is
actually not the company staff that calls you reminding about the payment you are supposed to
make but the people from the agency hired by the company.The representatives of the Debt
Collection company, hired by the company you are in default with, are known as debt collectors.
Their job is to chase the defaulter, annoy them and squeeze every possible penny out of them. They
will be very rude in this process but this is their job and they are bound to do that because according
to them the defaulter seeks no respect as he disobeys the rules of payment. Though there are some
debt collectors who don't cross their limit while chasing a customer for payment. However, you must
be aware of the rights as a defaulter whenever you are chased by the debt collector.Some
predefined rules like the debt collector is not allowed to call at your work place, they are not
supposed to call you even after you have submitted a written request to stop it, they have time
constraint of 8am to 8pm and they are not allowed to call before and after the prescribed time, they
cannot threaten you for getting you arrested and also to sue you. All these rights must be known by
the defaulter whenever he is chased by the collection company. In ignorance of these rights you can
be stressed out and depressed which will affect your personal as well as professional life.They are
trained to be rude, aggressive and harsh so that they can threaten the defaulter. By threating they
can collect the money in lesser duration and produce good results for the company. End of the day
this is their job and you must not take it personally. All you can do is repay the debt at the earliest or
else talk things out by negotiating with the company who you owe the money.You can even
negotiate with the collection company by asking for some more time for repaying the debt or
instalments plans so that you need not pay off a huge sum in one go. Once they approve of any
plan that aids you in payment procedure, get it in writing from the collector so that you have a proof
of your deal. Debt Collectors may come and go but you need to act smart in tackling the situation
and preserve the documents that support your conversation.
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