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PFC Tech Deals is a leader in providing environmentally friendly, Remanufactured laser printers,
copiers & accessories.

Our ISO 9001:2000 factory approved Remanufacturing Process is the Best in the business.

We use only Original Equipment Manufacturers (OEM) parts such as Hewlett Packard, for example.

Not off-brand, cheaper parts as some others use to lower their costs & consequently, their quality.

At PFC Tech Deals, we pledge to give you the Best Quality, the Best Price, the Best Service.

Our Dedicated Customer Service Department is here to help you with any questions you may have.
Our friendly staff strives to be the best in the business. If we don't know the answer, we will try to
find out. We are open from 9:00 am to 6:00 pm EST Monday through Friday and you can reach us
at (404)452-6251.

Our Experienced Tech Support Staff are just an email away. Fill out a support ticket online
describing the issue and they will get back to you with a phone call or email within 24 hours to walk
you through the problem. 80% can be solved this way. If not, we will either send a tech to assess
the problem and we will send the part to repair it or send you a replacement machine, at our
discretion, with no hassles.

We have factory trained technicians & a terrific support team. The vast majority of our printers
experience no issues at all. However, if you have any problem, you can fill out an online support
ticket & our technical staff will research the issue. Please be sure to include an email address and
phone number where you can be reached. They will get back with you with either a phone call or
email. 80% of any issues can be solved this way.

To know more about us, please visit http://www.pfctechdeals.com . You can call us at (404)452-
6251 and email us at sales@pfctechdeals.com .      

Regards,
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