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The lifeblood of the title industry is often noted to be residential mortgages. However, mortgage
transactions are closely tied to economic cycles and interest rates, which can fluctuate. When loan
origination's decline, it can become difficult to maintain the correct balance of risk, cost, and the
correct product mixes .With small or medium -sized businesses, other services such as customer
service, product and technology support can often be neglected.

Some expertise may often be required to achieve a proper mix in tougher economic climates.
Technology and streamlining the processes can help, but implementing technological changes can
require capital expenditures.But it is still entirely possible to make use of technology without much
capital expenditures when you outsource title processing.

With the decision to outsource title processing, businesses can become more efficient and
profitable in a number of different ways.

Risks are mitigated, as it is now partially assumed by the providers. With the increased income that
can from more title searches, the income volatility is regulated and earnings may be more
predictable. There is not much more capital investment required, and fixed costs are lowered to
accomplish more without additional costs.

Staffing requirements remain limited, and you can release capital, to be invested in projects with
higher perceived return.

In addition to these benefits, you also have the ability to expand sales channels and offers, that can
result in increased sales volume.

When you outsource title processing, your provider should be chosen carefully. You should choose
someone with not only a high degree of professional integrity, but with technological capability to
ensure that the tasks are performed efficiently and effectively.

Criteria for selecting the right company to outsource title processing can also include a good track
record of excellent customer service as well as the ability to ensure expansions and growth as your
business increases.

If you chose to outsource title processing or any other aspects of your business, you may be able to
minimize volatility in your margins, while at the same time, you can help to ensure the longer term
profitability of your business.

There are risks and opportunities inherent in the residential mortgage market, but in order to operate
effectively, it is critically important that companies adapt to economic changes and cycles.

The mortgage business is very cyclical and tied to the economic cycles and interest rates. Before
2001 consumers obtained or refinanced mortgages approximately every seven years. But there
have been significant changes with the decline in interest rates. The rate of origination for mortgage
loans has increased to where it appears that refinancing or purchasing new homes is now done
every five years.

Mortgages are now being used as financial tools, and are now being valued for the tax benefits.
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Refinancing has a major affect on the title industry, and many providers can be overwhelmed.
Deregulation in the industry has led the market in other areas of financial services being opened to
new entrants.

The low interest rates policy have kept the mortgage industry strong and providers that are
overburdened can find help when they decide to outsource title processing.

Despite recent volatility,participants in the industry can now make the changes required to keep
their business profitable in the longer term.
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