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Online market is different from the regular market we visit. The process of shopping online is an
entirely different experience than the global market. Most of the customers are not very confident
while shopping in a web store. They feel less protected as they have to share personal details. But
to have a running web shop, you need to convince the customer to come to your store.

When you start a web shop it is really difficult for a net visitor to do transactions with you as he has
limited information about the shop. When a net user visits your web store he/she is not meeting you
face to face but seeing what you want to show.

Choosing a good web host and the programming of the web site is important. The first impression of
the customer is formed by it. The web shopâ€™s name should be able to convey about its products.

Sometimes it can be deceiving and the customer loses his/her confidence in your shop. This is
where we need to be clear about the products and related terms and conditions so the customer
can see for themselves what they are buying. The store should be user friendly and should provide
correct information about the products. This really boosts a customerâ€™s faith in your store and they
visit it more often.

To build a customerâ€™s confidence in your store you should have certain strategies like, having a
customer service link or create a frequently asked questions link where anyone can clear doubts, if
any. It will also be helpful if the customer has easy access to the web shop and its working. You can
also have some promotional activities where the customer can interact and give a few suggestions.

It will also be better to list the disclaimer/indemnification policy. This will help both the web store and
the customer in case of any damage or exchange.

Every net user is skeptical to give out personal details. One can also boost a net visitorâ€™s confidence
by asking only for relevant information. It will also be easier to have traffic on your web store if the
instructions provided for the purchase of products are clear. It will make the process easier for the
customer to order it.

A customer should feel confident purchasing from your shop. It can be done by listing a proper
address and contact number on the site. It will give them the satisfaction of a physical existence, in
case any problem arises, they can contact the person in charge. They will also feel satisfied if they
can see the current status of the delivery.

There are many websites out there, but to run it successfully you need to have a constant flow of
customers who must have full confidence in your process and it only comes by giving them what
they are seeing.
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webwinkel in Dutch) please visit on webmeester.eu to start a web shop (a webwinkel beginnen in
Dutch).
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