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If you are going to have your first website designed, you need to hire a professional and reliable
web design firm. But, how to check if a company is reliable is the problem. Here are the basic
questions with answers to help you overcome this problem.         

How to know if a web design company is reliable?

If a creative and communicative website is your need of the hour, approach the web design
company whose creative level is high. Check their work portfolio and take a sneak-peak into the
projects on display. It will help you assess the creative potential of the company. Once you are
convinced of their creative excellence, you will not hesitate to entrust them with your web design
project. While browsing their portfolio, focus on the things to check: â€˜Do they design various
websites?â€™, â€˜Do the websites they have designed till date look similar?â€™, â€˜What are the features of their
websites?           

How big an organization is the company? What is their stand in the industry?

The level of customer support the company is expected to provide along with its services depends
on the organization strength. Customer support is an integrated service to facilitate communication
with clients during the pre-project and post-project procedures. Knowing how big an organization the
company is helps evaluate its stand in the industry. If they are a big organization, they will provide
A1 customer support to keep their reputation intact.

How professional is the service of the web design company?

Professionalism is one of the characteristics of a company being reliable. A company that maintains
professionalism throughout the execution of a project is expected to fulfill the project requirements,
deliver the project in the deadline, and fix the minor issues post delivery. A professional company is
easy to deal with. Make sure to hire their web design services for your project.      

Is it possible to update the website once it has been built and gone live?

It is possible only if the website has been built on a content management system like WordPress. If
you have some knowledge of WordPress, you would be able to access the dashboard and make
small changes. If the website has not been built on a CMS, you will have to approach the designer
whenever a change is needed in the website. It is a time-consuming and costly affair. Make sure to
get your website developed on a CMS.

Does the company follow a documentation process while executive a web design project?

Knowing it is necessary, if you need to withdraw your project from the company owing to any
prolonged problem. If the company delays in finishing the project and even crosses the deadline,
you can withdraw the project, and take the documentation from them by paying them for the work
they have done. Or else, you need to hold your breath on till completion of the project.

Does the company provide online marketing support?

Many web design companies offer comprehensive service packages including design and
marketing. Check if the company you have decided to deal with has a dedicated Internet marketing
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department. The packages of web design services and SEO services in combination are somewhat
affordable. Make sure to check their record of success stories before hiring their SEO services.  
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