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A Hosted VoIP PBX system offers the features that a the small and growing business owner needs,
allowing it  to create the image required for doing business in a dynamic environment â€“ without
having to spend the money that a phone system could cost. VoIP, by working with the existing
Internet lines delivers cost effective calling and a host of functionality.

A Hosted VoIP PBX system is a solution that is hosted by the service provide, thus relieving the
company of the need to manage and maintain its operation. All the customer would have on site
would be their IP phone and their connection to the Internet.  As a result of this you can support all
sorts of extras, notably call waiting, caller ID and a professional quality automated answering
service.

The Hosted VoIP PBX system is capable of running on a companyâ€™s existing data network through
the same hub â€“ so your businessâ€™ emails and voice traffic are able to share the same network, thus
making the communications infrastructure easier to manage.  With advanced Hosted VoIP PBX
functionality your private branch exchange (thatâ€™s what â€œPBX stands for) or in the case of many
businesses, a phone system, can be customised to send voice mail to email.

A hosted VoIP PBX system is also capable of routing calls through a central number to the different
extensions and â€œactualâ€• phone numbers. So you can run your Hosted PBX with a single customer
facing telephone number and use internal routing to send the call to the right place â€“ even though the
actual extensions are located in different offices or even different countries.

So where does the cost effectiveness come in? Basically because a Hosted VoIP PBX system is
sending your data through an Internet connection, cost savings are obtained by combining the voice
network and data network into one. This reduces telecommunication costs and ensures that costs
are effectively managed. Additionally, firms save the ongoing operation costs of maintaining a
traditional phone system, coupled with the elimination of the associated maintenance contract.
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Karen Hazan - About Author:
G3's a Hosted PBX phone system and a VoIP PBX system gives you a big company image and the
competitive edge of never missing an important call. They are cost effective, have a variety of
features and offer flexibility to the business owners.
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