
Article Side
The Various iPhone Troubleshooting Scenarios by Mark Bennett

Article published on March 28th 2012 | Technology

Many of us who are an avid iPhone user have come across problems with it. I mean not the usage
problem or the problem in using it. The basic thing that could really make us in a standstill is the
iPhone troubleshooting scenarios that we could face. Some of the troubleshooting scenarios are
easy and require less technical knowledge. But there are some that require us to have well and
deep knowledge about iPhones.

Being a smartphone, iPhone is quite user-friendly and has got exquisite features that could incite
you to purchase one from the day you see it. The innovative features and the built-in software that
are there in an iPhone could just mesmerize you to purchase it. Seriously, you have to be a dumb
person if you find iPhone uninviting.

Anyway, let us check out some of the problems that you must have faced or could come up with
while using an iPhone. There could be a chance that your iPhoneâ€™s display freezes, it is not detected
or appears in the iTunes, etc. Even you could get basic problems like unable to make calls, send
messages, non-response to the tap or button press. All these may look quite complicated, but
frankly, they are simple and donâ€™t take the obtuse time to solve it.

One common problem that you could face while using an iPhone is the regular black or blank
screen. The reason for this could be because of low battery power. The troubleshooting that you
need to do is to plug the iPhone into an energy supply or your PC. If the problem persists again,
then it means you need to change the battery.

Another basic problem you could encounter is that the speaker sound in the hand-free mode could
be feeble. That is sometimes the sound will be low and has less clarity. This could be because the
hand-free speaker is in mono mode. You need to change the mode and try using it again. Surely the
problem wonâ€™t occur again.

The most common thing that hardcore music lovers who use iPhone face is deleting songs. Some
iPhones donâ€™t have the manual feature or you could say the option of deleting songs. It is like as if
there are blocked or such kind of option doesnâ€™t exist. In this case, you really need to know that
iPhone and iPod are two different entities. You may have the manual method of deleting songs in
iPod, but sometimes that wonâ€™t be there in the iPhone.

In this case, in case you need to delete songs from the iPhone, which you could do so by
connecting it to the PC. Then go to the iTunes player, where in the left side, there will be an option
called iPhone. Click on it and you will get the iPhone interface. Then the next step what you need to
do is to synchronize the list of the songs that are there in the iPhone memory. Once you have
selected the songs that you donâ€™t like, you can delete it by pressing the â€˜Deleteâ€™ button on the
keyboard. See, it is simple and less painstaking.

Sometimes you may come across the iPhoneâ€™s screen going blank automatically or the sound being
minimal. A basic possible vindication could be the protective plastic film that all iPhones have when
you purchase. Some of us never tear or remove it, thinking that it acts as an extensive security from
dust and scratches. To solve this problem, you have to tear the protective layer.

Probably, the thing what we need to remember is that iPhone is indeed a smartphone with a lot of
innovative features. To an extend it is easy to use (if you have used a phone that is similar to
smartphone), but you are bound to encounter complications while using it. If you are not an
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experienced cellphone user, smartphones could give you a hard time, so it is better that you have a
complete knowledge about smartphones before purchasing one.
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