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The Internet is an essential part of daily life; its absence makes you feel distracted and alone.
Verizon obviously comes to your mind when you wander about getting the best Internet connection.
The provider has inducted its own Internet security software i.e. VISS which is suitable for both
Windows and Mac PCs. Itâ€™s not only the speed and competitive prices that allure the most but there
are post-installation services which matter a lot.

Right from setup and installation, Verizon Customer Support stays with you every moment. Whether
you are running PC with FiOS Internet, high speed Internet or dial-up Internet connection, you can
expect prompt service. Experts can help you to resolve all problems related to the connection. They
can troubleshoot the network components including routers, PCs and more and can configure those
effectively so that you get maximum output from your investment. Even if you are battling with e-
mails, instant messenger, social network, home network or security settings, overall performance,
etc. let technicians resolve it over the phone or through the remote-screen sharing.

However, self-troubleshooting is the best option and it will save you from getting stranded in the call-
queue at the Verizon Support. You can address most of the common problems related to the
Internet connectivity such as no connection, slow connection or fluctuating problems on your own.
Turning router off and on or unplugging and re-plugging can be a quick way to overcome those. If
rebooting your router didn't solve the issue, then you need to proceed ahead.  You should run the
Verizon Internet Security software or any other installed on your PC to check computer viruses,
spyware or a full hard-drive. Sometimes, the connection may slow down while you are streaming
several videos simultaneously. Upgrading the system configuration is the only way. Move your
modem or wireless Verizon router away from electronic devices as those may be confronting the
radio signal.

Likewise, e-mail problems related to email sign in or access, setup and configuration, email send or
receive, spamming, etc. are quite common. Follow the video tutorials available on the site, and if
required update and upgrade the e-mail clients such as Windows Live Mail or Outlook. Run the
security software to dismantle hidden malware and viruses, and secure your machine from
spammers. Pursue skills to create an email alias, and setup vacation reply, email forwarding and
marketing preferences to amend the e-mail communication.

Plan your home network or home-office so that connected devices can communicate with each
other and you can share data, printer and the Internet connection in a hassle-free way. To
overcome mutual connectivity problems between components you may need to setup and configure
those effectively. Follow the knowledge base available with the Verizon Support and the user-
manual from router manufacturer.

There are must-follow guidelines as well, which can help you to harness maximum from the Verizon
connection. Like keep system software, security software and web-browser updated. Never
entertain unwanted mails specifically if they are coming from unknown sources. Download file
attachment only after getting it scanned. Never indulge in online shopping when you are not assured
of the credential of your retail portal.
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