
Article Side
Reputation Management â€“ Monitoring and Managing your business by Siljajoseph

Article published on July 20th 2012 | Software

Monitoring and Managing your business brand perception in the online worldâ€”is now a critical part of
business. Customers encounter your brand online. And with the growth of mobile devices, such as
smart phones and tablets, this may even happen while they are physically at your business, or in
route to see you.

It's important to understand the ways your business reputation is fostered or attacked online. The
Web not only makes it easier for customers to learn about your business from content you create, it
also allows and fuels anyone with a browser to share their opinion. These online dialogs are a
driving factor of what is often referred to as the â€œsocial Web," and they have a big impact on your
brand reputation.

Monitoring your brand online is getting simpler and simpler by the day. It's becoming clear that
hiring a reputation management firm not only is a wasted expense but something your in-house
marketing team can do itself if trained in the right tools and methodologies. It can serve as both a
productive and reactive tactic, and there are a number of ways that you can initiate conversation,
interact with customers and protect your brand online

Let me introduce you to some of my favorite new online reputation management killer apps that are
of an immeasurable value.

Reputation Rhino is the leading online reputation management company in the world. Our
experienced team will take immediate steps to remove ripoff reports from the first pages of Google
and suppress damaging online content to improve your online reputation using the latest technology
and our search marketing skills. We back up our reputation repair and reputation protection services
with an amazing unconditional money-back guarantee

Reputation Rhino can help you:

â€¢	Create a Positive Online Identity

â€¢	Remove or Suppress Negative Online Search Results

â€¢	Optimize Positive Web Content

â€¢	Protect Your Personal Privacy

â€¢	Fight Libel and Online Defamation

â€¢	Remove or Bury Ripoff Reports and Other Online Complaints

â€¢	Defend Against Competitors' Smear Campaigns

Our online reputation management solutions will promote a positive online image to anyone looking
for you online - prospective employers, friends, clients and customers, coworkers and business
partners.
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Rhino360Â° is our free and easy reputation monitoring solution that allows you to listen to what
people are saying about you online. This is no ordinary web reputation service and we are no
ordinary corporate reputation management firm. We search over 100 million sources everyday and
give you the most powerful metrics to track your name, brand reputation or product online, in real
time. Online reputation management is easy with Rhino360Â°

Simply enter the keywords you would like to monitor and Rhino360Â° does the rest. Rhino360Â° has
advanced social media monitoring features without an agency price tag. You can limit your search
by date or source, highlight or delete mentions, or tag a post with a virtual "sticky" note and take
action later.
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