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As a website owner conversions are everything. While traffic is important, if the traffic never
converts it is not doing your business much good. Your goal is to turn those visitors into customers.
One of the best ways you can do this is through usability testing software.

The right software and usability testing tool will be able to show you any problems visitors are
having on your site. You can track your website, see what your visitors are doing and play it back
when you need to. The ability to record website visitors is vital to those who want more information
about how their website works. Mouse tracking shows you step-by-step where your visitors were,
what they were doing and if they ran across any problems.

With a website visitors tracker you have the ability to see your problems from the eyes of the
customer. This allows you to change your website, solve any problems and ensure that future
visitors convert into the customers that you want. Solving problems in advance will help your
business and keep your website popular.

Visitors will not know that they are being tracked and monitored while they are on your site. The
purpose is not to see their information, but instead to see what they do on your site. It gives you a
heads up so that you can alter your website to appeal to the visitors you are receiving. Usability
testing software is designed for those who have traffic but need to convert.
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For more information check it out: a Usability Testing Tool, a Websites Visitors Tracker and a
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