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Financial institutions have realized the potential of cell phones, and have set out to offer mobile
banking services to win the confidence of customers. With this solution, financial institutions aim to
make banking easy for customers, and to provide a novel banking experience in the process.
Whether it is the need to transfer money or the need to access loan statements, a customer can
make good use of mobile banking services and get benefited from this world of convenience
banking. Most importantly, customers get benefited in many ways when they make diligent use of
this service offered by financial institutions.

Offers anywhere, anytime banking service

The mobile banking services offered by financial institutions pave the way for anywhere, anytime
banking service. A customer can use this service even from remote places, as time and place dona€™t
impact this service offered by financial institutions.

Helps save time

While a customer makes use of this convenient service offered by financial institutions, he saves a
lot of time in the bargain. The customer might want to check his account balance or might want to
pay bills, where mobile banking services allow him to accomplish various tasks quickly. An

individual rids the need to visit a financial institution to monitor the term deposits or to carry out other
transactions, as this convenient procedure helps the individual to access his account through his
handset, and save time in the process.

Provides online banking without internet

Mobile banking services offered by financial institutions prove advantageous than internet banking.
Unlike the case of internet banking, where a customer needs internet connection to access his
account, this convenient banking method rids the need to have internet connection. A customer can
access his account with the help of a cell phone, as mobile connectivity is available even in remote
areas.

Allows instant money transfer

More than anything, a customer who wants to transfer money from his account can make use of this
service to carry out instant transfer of money to another account. Customers get benefited in many
ways when they make use of mobile banking services offered by financial institutions.

Enables Safe banking

Banking done through mobile devices is a method that minimizes risks concerning fraudulent
activities. When a transaction takes place in a particular bank account, an SMS is sent to the
concerned customer, which includes transactions like funds transfer, withdrawals and deposits
among the other type of transactions. Altogether, this convenient service paves way for a safe
banking experience.
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Bank-companion.com provides a mobile banking service which enables banks, community banks
and credit unions to provide their customers with 24/7, anytime anywhere banking. The result is a
secure and scalable platform that helps your organization to increase loyalty, acquire new
customers, cross-sell products plus much more.
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