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Customer Relationship Management, or CRM, is the process of administering a companyâ€™s
interaction with customers, clients, and sales prospects. This administration also involves the use of
technology for organization, automation, and synchronization of business processes in sales,
marketing, customer service, and technical support. The ultimate goal is to find, attract, and gain
new clients, as well as to bring back old clients.

One application of CRM is the rewards card program offered by supermarkets. The store gives
customers a free card the entails benefits like access to special deals and discounts. The card also
has a comprehensive tracking system that identifies all purchases made by the customer, thus
creating a customer profile based on his or her purchasing habits. From there, supermarkets can
offer promos like gift coupons that will motivate customers to buy more products from the
supermarket.

CRM is more than just about the customer; it also aims to unearth the complex set of relationships
that impact revenue and profit. Companies can examine the interactions between different players
in their business and see who has the most impact in realizing their business goals. In this way,
companies can make smarter, informed decisions, manage innovation, and accelerate growth.

Companies that utilize CRM benefit from an advanced technology and business knowledge while
achieving world-class results. Whether it is a large enterprise in a competitive market or a small firm
that dreams of challenging big businesses, CRM can help it through the tools and methods that
create a balanced and measured investment.

Through high performance solutions, strong risk management principles, technological excellence
and collaboration, companies can be more productive without paying for more. Companies can
expect increased customer satisfaction, better customer retention, and more profits. Furthermore,
businesses have the advantage of rapidly adapting and leveraging solutions through the help of a
CRM company.

A CRM consultant will support the businessâ€™ CRM processes, including full life cycle
implementations, business functionalities, and CRM service modules in short and long-term periods.
A CRM consultant has good interpersonal skills and can solve teamwork problems and technical
issues. A CRM consultant understands an organizationâ€™s goals and company budget and can assist
and guide organizational change.

CRM consulting can create value for your business and can offer strategies that will propel financial
performance. It can optimize the relationships and interactions that a company leverages to acquire
and satisfy customers. If you would like to read up some more on CRM, visit:
sales.about.com/od/glossaryofsalesterms/g/What-Is-Crm.htm,
searchcrm.techtarget.com/definition/CRM and www.webopedia.com/TERM/C/CRM.html.
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Noreen Clay - About Author:
For more details, search a CRM company, a CRM consultant  and a CRM consulting  in Google for
related information.
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