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In the field of lead generation, it is always important to consider the steps needed to do the job. This
is the secret to aÂ successful telemarketing campaign. While you might think that the job of getting
B2B leads is easy, it cannot be further from the truth. You need to pay close attention in every step,
so that you will not be lost. Of course, if you need professional help, then you can always outsource
to a professional telemarketing company. They have the means to handle such concerns expertly.
Of course, for the uninitiated, it might be a mystery on how they go about their work. Actually, it is
not that much of a mystery. Generating business leads through telemarketing is a well-known
process.

Among the steps that all teams do are:

1.Dialing the numberÂ â€“ the first step of the process is calling the prospects on the phone. A
telemarketer will need to make an outbound call before they can begin. Actually, this is the most
obvious of the steps in telemarketing.

2.Making a connectionÂ â€“ after dialing, the call gets connected to the intended recipient. What is
important is that the call gets connected. Now, if you are getting too many dropped calls, no answer,
or a machine voice, you might want to take a second look at your telemarketing list. It means there
is something wrong in it.

3.Having a conversationÂ â€“ this is the point where the telemarketing representative talks to someone
on the phone. It may be long or short, but the important point is that a conversation was made. This
is ales the point where a gatekeeper might be in place, so take note of that.

4.Talking to the actual prospectÂ â€“ during the conversation, the person the representative is talking to
should the prospect or the main decision-maker. This is an important point, since it will give you an
idea on whether a purchase or deal can be made.

5.Qualifying the accountÂ â€“ here, it is established whether the prospect and the account is within the
callerâ€™s market segment. If it is, it is then qualified for the sales representative to take over. It is
necessary to qualify this in order to determine the profitability of going after the sales leads.

6.Understanding the needÂ â€“ after qualifying the account, the next step that a lead generation
representative does is to see if the prospect has plans already to handle it. If they do, then they are
most likely to become B2B leads,

7.Making the sales leads readyÂ â€“ basically speaking, this is the last stage. A lead generation team,
after verifying all the details, will then prepare the prospect for the next process: talking to the sales
representative. Here, the details about when the next call will be made, who will be talking, or
whether the meeting will be in person, all these details will be hammered down at this point.

That is how aÂ professionalÂ telemarketing companyÂ does its work. At least you get a better picture
now.
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