
Article Side
An Insight on VoIP Services by Peter D

Article published on June 15th 2012 | Internet

People have always been looking for different ways to communicate. Many new services have also
come into the market. One example of that is VoIP, which means Voice over Internet Protocol. This
technology basically translates analog audio signals into a digital form, and then transmits these
signals via an Internet connection. By using this technology the user can make regular phone calls
through Internet. Earlier people were a little apprehensive in selecting this service, mainly due to the
various levels of uncertainties involved, but things have changed now as the demand for VoIP
services has increased considerably in the last few years. Many people have now started to use the
technology to make long distance calls.

VoIP is usually considered as an alternate to traditional land-line phones. It has several unique
advantages that a regular telephone cannot offer. In order to effectively use a VoIP connection a
good Internet connection is considered a must. Once the user gets a good web connection, VoIP
functions like a regular phone, but in a cost-effective way. This service is generally suited for
businesses that regularly make long distance phone calls. Both small as well as large businesses
have started using this phone service to meet highest business output.

Another advantage that a business has with this service is its portability. In case you decide to shift
your office, all you need is an Internet connection. You just need to plug-in your VoIP device with
the internet and your VoIP system is ready to use. Another advantage of this solution is its flexibility.
Now as we have discussed the benefits of VoIP, letâ€™s discuss about its disadvantages. VoIP is
designed to only function when there is availability of an internet connection and power. So in case
the Internet is not working properly or if there is a power failure, the VoIP phone cannot function.

There are several companies that offer VoIP Service in India and choosing one service provider can
be a little tough. The user is always recommended to check different service providers before
selecting the most suitable company. Other things that a user must check are: customer support
offered by the company, price of the service and freebies or value added services being offered.
VoIP in India is not a new technology and there are several companies that offer this service. By
simply following above mentioned points the user can pick the right service provider.
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