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Automobile insurance companies today have evolved from a traditional agent based company, to a
direct response approach that is now based online. This evolution has changed the way people
shop for auto insurance, and the way people perceive automobile insurance companies as a whole.

Over the last 20 years the auto insurance industry has taken on a complete makeover. No longer is
a local agent the first place you go when shopping for auto insurance. The days of living next door
to your agent and staying with the same company for 30 years are quickly changing. We are in a
new day and age now, a time when searching for auto insurance is as easy as the click of a mouse.
People want options. They want to be able to shop for insurance and compare prices of more than
one company at the same time. Price is what matters most.

The best automobile insurance companies are the ones who do the best job of marketing to their
customer base and understand what they want. They understand what drives their customers and
know how to get results. The product itself hasn't changed over time, but the way in which
companies has marketed it. Some companies focus on price and savings while some focus on
reliability. Regardless of the approach one thing is certain that the product you are getting is always
the same, but the customer service is not.

No matter where you live, whether it's Virginia, Maryland, or Illinois auto insurance is mandatory by
law. But how do you know which one is right for you? Shop around often and know what coverage
you need for your vehicle. Auto insurance rates can change on month to month basis. Comparing
quotes for some people is only about the price, but for others it's more than just price, it is about
getting the best service as well. Great customer service can go a long way and sometimes can
make the difference in the end. The best automobile insurance companies are the ones who can do
both.

Price isn't the only thing automobile insurance companies need to worry about. Reliability and
customer satisfaction are just as important. So what makes a company reliable? Being there when
your customers need it the most.

Whether it is to make a payment or because you have had an accident, you want to know your
insurance company will be there for you when you need them. Today, you can report or do most of
these things online, while some people like to speak with a person directly over the phone. They feel
more comfortable knowing that they are talking to a live agent and believe they will be able to help
them with their problem.

One thing is certain, people need auto insurance. Whether they shop for it online or through their
local agency, they need to protect themselves and their vehicles with it. The trick for automobile
insurance companies is figuring out how to adjust to this new online age and how to use it to their
advantage.
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