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Gyms might require a security company for many different reasons and it is extremely important for
the customer service and security of the store to make the right decision on which company to hire.
The gym might have experienced recent theft at the gym, because customers often leave their
valuables unlocked and thieves take advantage of the situation. Often gyms experience break ins
into their customer's cars, because many customers leave bags, wallets and purses in the car,
which become easy prey for thieves as well. In many instances the gym has a large parking lot and
customers might request a security presence in the hours when it is dark outside.

Gyms are customer service oriented businesses that want to promote a good atmosphere and
sense of security. Therefore it is extremely important to hire the right security company, which will
provide security guard that understands the requirements of customer service and the security
protocol at the gym. An experienced security consultant should provide a detailed security
consultation for the gym identifying possible risk factors and making recommendations for a security
protocol and a security plan. Many times a new security protocol will include training customers and
employees to adhere to certain security behaviors like not leaving valuables, bags and purses
unlocked or in cars. The security plan will outline the responsibilities of the security officers in detail.

A good security plan will include detailed behaviors, patrol routes, emergency procedures and
emergency contacts. That will enable the security officer to focus on the execution of a plan and to
respond in a planned and organized manner in the case of an incident or emergency. The security
plan must also take into account that a gym is a customer service oriented business, which means
that security guards often will have to perform tasks that are beyond the regular scope of the
security responsibilities. Not only should the security officer respond to customer requests like
walking them to the car after dark or to direct them to the right person in the gym, but he should also
always project an excellent and friendly customer service image. The security officer should ideally
be an integral part of the gym's customer service team and display the same or better customer
service behaviors than the employees of the gym.

The decision on which security company to hire should be made with much consideration and care.
A good security company will provide the gym's employees with the necessary peace of mind to
focus on their main business of serving their customers. Customers will be able to enjoy the great
the peaceful and secure atmosphere of the gym. Therefore it is important that a security company
has the right behaviors and Protocols in place to hold security officers accountable to execute a well
thought out security plan. A visible and vigilant security guard will promote peace of mind and help
guard the customer's valuables. In general the decision for the right security company will enhance
the gym's image, promote security and provide peace of mind to customers and employees alike.
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