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Like any other product or service that you use, you want only the best from your roofing contractor.
You probably already checked the materials, credentials, licenses, permits, insurance, warranties,
and other relevant paperwork to ensure you get what youâ€™re paying for. You may also want to check
these out, for good measure.

Pay attention to their customer service hotline. When you contact the contractor and hear a rude
response on the other line, it may not be a good idea to hire them. Roof repair requires attention to
detail, and if the contractor does not care enough to hire polite and friendly personnel to answer
their phones, you can imagine what type of people they will send to do your roof job.

The fewer your bids, the better. Suppose you scouted the entirety of Lubbock to find your roofing
contractor. It may seem counterintuitive at first glance to tell your roofing contractor you had, say, a
couple other choices, as opposed to 10. Yet if you show the contractor you are willing to exert effort
in finding the best roofing services in your area, they might want to give you a second look.

Referrals matter. In case a contractor asks â€œHow did you hear about us?â€• you can reply with â€œOh, Mr.
A referred me.â€• Referrals are powerful because people usually consider those who have first-hand
experience as reliable sources. Your roofing contractors know this, and they may be delighted to
know there are people who genuinely appreciate their services well enough to refer them to others.

Know exactly what you want in your roofer. Tell them your expectations. For example, you can tell
the professionals for roofing Lubbock TX residents trust that you donâ€™t want a single hole in your roof
after x days. Tell them that you only want the best service in exchange for the price youâ€™re willing
you pay. After all, the city of Lubbock was once voted the 12th best place for small business
startups in a poll by CNNMoney.

Do good unto your roof servicemen. Most people who work on roofing Lubbock houses have arenâ€™t
used to special treatment. Thus, when they are on their breaks, or you need to take them in when
the rain suddenly pours in the middle of their job, you could offer them some refreshments. Who
knows, they may become more motivated to do better work on your roof, and you may find future
deals with your chosen roof contractor much easier.

These are just some things to keep in mind when choosing your Lubbock roofing contractor. For
more information, read haznet.org/haznet_pdf/chooseroof.pdf.
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