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SAP is the company which is behind the development of the first efficient way to do business in the
process of ERP or Enterprise Resource Planning. So what does this word mean is that the software
is all about maintain the functions of an enterprise whether it may be the sales process, purchase
process or simply the HR or the human resource process of an industry or a company. The
company is headquartering in Germany with its branches all over the world. It is the one of the
leading companies delivering ERP in the world.

Every software company it also has a dedicated support which is called the SAP Support Portal in
its website. Software companies are of basically three types. On is a product based company, one a
technology based and one is the services based company. SAP AG as the company is named is a
product based company which develops ERP products for the different range of industries. There
are separate products for the small and medium sized industries as well as large scale industries.
The product is required and valid for all industry verticals and maintains proper industry standards.

When you hover through the website of the company, you would find help section for the users who
use this product and have implemented it on their system. This help section is called the SAP
Support Portal. It includes SAP notes which are the book for SAP users trying to find out answers to
their problems faced during and after the implementation. If any person or a decision maker of a
company wants to implement SAP ERP system in their industry or company they would also get the
information about the availability of the product through the SAP Support Portal. By knowing about
the availability of the product they can purchase the software from the software market. This would
make their life easier and the company to sell more. SAP has a backup of a solid group of
individuals which is termed as the SAP community. This community includes SAP Professionals,
SAP users or SAP Partners who are directly or indirectly connected through SAP ERP.

The  SAP Support Portal also includes the SAP help portion from where you can get updated and
up to date information about the current status of the product in terms of development as well as the
market reach of the product. You can also have a thorough knowledge of the people or the
companies who have implemented SAP ERP to their system and their feedback.
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