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Service suppliers, like fitness centers, usually rely a lot more on customer loyalty as compared to
other businesses, which are involved in goods-producing industries. Hence, effective club
membership software is an invaluable tool to assess customer satisfaction and boost the rate of
customer retention. Modern-day fitness management systems feature rich functionality and
capabilities to deal with numerous aspects of running a successful gym, including software modules
that cover processes like billing and accounting, marketing, sales, customer support and post-sales.
Those solutions, called integrated software, are usually easy to use and feature intuitive interface
that complement their overall rich functionality.

Both single gyms and large chains of fitness centers aim to attract new customers and retain
existing ones, using various business approaches, marketing strategies, and software solutions
designed to assist them in their efforts. Integrated club membership software solutions provide more
functions than one would expect from an application so affordable although those solutions are
industry-specific, thus cannot be implemented across other industries.

A major advantage originating from the implementation of such software is related to the
subsequent ability to provide consistently high standard of customer service, in turn creating
satisfied customers. Evidently, this is one of the pillars of achieving high rate of customer retention,
which is also a method to optimize the overall business costs because focusing on the retaining of
current customers is considered a less costly approach compared to a strategy aimed at attracting
new customers. Actually, club membership applications have proved to be useful business tools in
both the approaches, supporting managers in collection of valuable information on customer
preferences, habits, and behavior, while providing analytical tools to draw successful marketing
strategies based on customer actions.

Another major factor in building a strong supplier-customer relationship is a corporation's ability to
develop growing recognition among a broader range of clients. A fitness center manager would
introduce new services or improve current service in order to attract new customers, but deployment
of an integrated club membership system allows for introduction of a business model that is more
client-oriented. This new business model will inevitably produce a growing number of loyal
customers, while the use of specialized software will provide the required functionality to introduce
customized services, or personalized marketing.

Personalized marketing is not a new business concept but its potential was largely underestimated
across various service-based industries in the past. Club membership software allows for
personalization of the service on the basis of particular customer preferences and past customer
behavior, an invaluable tool for managers to boost overall customer satisfaction.

Furthermore, some software solutions feature predictive analytics functionality that enables gym
managers to take informed decisions before introducing new services or altering existing ones.
Those predictive models are based on past customer behavior and business events, distinguishing
customer behavior patterns that form trends that could and should be taken into account in the
process of designing strategies for customer retention.

Specialized, industry-specific software was once considered an investment too expensive for small
and medium-sized enterprises, a trend that was effectively inverted due to the growing competition
in the field. Nowadays, small and large gyms alike can benefit from a reliable fitness management
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system, while a fair number of software vendors have introduced monthly payment schemes that do
not require significant initial investment in software modernization. As a result, even small sports
centers are now able to take advantage of fully functional club membership software that can handle
multiple business processes and procedures.
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