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The amazing technology of online bus ticket booking been introduced in India some couple of years
before, which is a major benefit been enjoyed by the people of India. At first the system of bus
tickets booking through online does not get a response from the customers, but later on the people
start to realize the advantage and time consumption of the system. Then the system starts to spread
like a fire. It was the success and reach of the technology.

Bus tickets reserving is not a complex one, it just needs a system with internet connectivity else
dozens of internet centre and browsing centre available in street to street. The customers can use
the internet centre to register the tickets. Even nowadays the facility is available in mobile phones so
that the customers can use the phones for bus tickets booking. Along with that the customers can
use the IVR services to get more details regarding the services of online bus ticket booking.

Nowadays the online bus tickets booking have reached the rural areas as well than expected.
However a technology has been considered as technology, only after it reached the peoples of
village and illiterate. This technology has reached very well to the society so that everyone could
make use of it indeed. A dozens of agents has opened their branches including the deeper part of
the society to serve the people.

The operators introduce many offers and discounts to attract the people towards the booking
agents. They put forward many festival discounts, vacation offers to advertise them. Buses with
video and audio coaches were preferred by the people who travel for a long distance from place to
place. Even the people who travel between states have a preference to choose sleeper or semi
sleeper classes for the comfortable and relaxation journey.

In the urban side the agency trying to introduce a new system called paperless bus tickets or m-

ticket. The system has yet to reach the people more and expected soon to be reached. Once it

reached the people it will become a part of the peopled€™s life which cannot be separate at any cost.
Nevertheless the online bus tickets booking have become mandatory and merged with the peoplea€™s
life in the city.

The bus operators has a large network tied up throughout India so that the passenger can reserve a
bus tickets from anywhere to anywhere by sitting in their couch on their home with a click in their
mouse. Thus the bus ticket booking has become an effortless task in our day to day life. So it is far
better to book a reserve a ticket through online system.
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