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This online bus tickets booking are a new technology has been introduced in India a couple of years
ago to book bus ticket. Even though it was introduced some years ago, the technology has reached
throughout the people of India in very short time. Nowadays most of the people were aware of this
technology and compatibility of this facility. There are many agents established branch offices all
over India to serve the travelers.

In India both Government and private sectors manage bus services all over India. They buses
operated by them can be split in to three kinds such as Local Buses, Intercity buses and Tourist
buses. Among this the most popular routes are Mumbai to Goa, Bangalore to Hyderabad and Delhi
to Agra. The tickets can be booked from anywhere to major cities like Delhi, Chennai, Hyderabad,
Mumbai, Bangalore and Kolkata.

There are more than 700 bus travel agency operators provides bus service to the passengers in
India, who providing online bus tickets. The passengers can reserve online bus tickets through their
official website. Not only the passenger can book bus ticket through online, they also can book
return ticket while they reserve ticket for the first trip. Even some of the agencies provide full bus
booking for special occasions like marriage functions, picnics and tour etc.

The main advantage of online Bus Tickets booking system is that the passengers can book the
tickets one month earlier. This bus ticket booking can be done through by the means of internet, as
well as, mobile phones. The bus agencies provides different sorts of buses regarding to the
economy of the passenger. The air bus, deluxe bus, AC buses, semi-berth buses costs little more
than other buses, which also has video and audio facilities. The buses like low floor bus, semi low
floor bus, normal bus affords lesser fares for passengers. The trailer buses and open top bus are
used for tourist and sightseeing purposes.

Some private bus agencies provide Interactive Voice Response (IVR) services for the convenience
of the passengers. They allow the customers to select their own choices. But the most preferred
method to reserve bus ticket are online booking method because of its user friendly interface, as
well as, the passengers can retrieve the ticket just by logging in. The process of cancellation of
booked tickets is also a simple process, sign in to official website and enter either the ticket number
or PNR number, which is provided to the passenger while reserve the ticket and submit it. This
process will cancel the ticket. This cancellation of pre-reserved ticket can be done by mobile phones
through connecting the official website by GPRS or WI-FI.
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