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The outbound call center renders some of the services like the telemarketing techniques, enhancing
the lead generation, fixes the appointment, helps in the debt collection process, enhances the
marketing research analyses the customers and manages the data base of the customers.

Customerâ€™s feedbacks are very essential for the companies in order to know the reactions of the
customers after they have used the products and the services. This helps them to judge whether the
product and the service match the expectation of the customers. Therefore, the outbound call
centers are there to collect the right feedback data on time and that has all the available feeds on
the varied aspect of the product and the service. This helps them to enhance the lead generation.

Most of the outbound call centers generates real time customer feedback and sends them to the
clients so that they can make changes according to the desire of the customer. This in return makes
the product widely accepted by the vast number of targeted customers. The sales rate will raise
leading to a proper growth of the revenue.

Ways to measure the customer feedback survey

1.The callers while taking the feedback survey make it sure that they ask them the basic questions
relating to the most important service that you have rendered to them. These questions can be
some of the general feedback questions that will cover a larger part of the survey and will have
enough data to put your work into effect accordingly.

2.Call center knows the right time to make the calls. They take it for granted that the customers are
busy so whenever they call them ask them to spare some minutes from the customers busy
schedule but never force them if they negate or ask to postpone the same. So when there is a
shortage of time they make sure not to ask questions that will take longer time.

3.The call centers are coming up with the some of the new technologies that makes the survey
simple. Simpler is the approach the response from the customers will be faster. The callers make it
sure that do not confuse the customers by asking complex questions. The callers and the agents
prepare a logical and coherent set of questions ready so that your questioning might not appear to
forced.

4.The questions that the call center presents to the customers are to be relevant and should be
something related to the service or the products they have taken. While the callers are engaged in
the feedback process, they should confirm that they do not lead the customers to tricky traps.

5.The callers help the customer to speak out his mind. If you find that the customer is having any
issue with the service or has a query, try to root out the problem instantly. This needs a thorough
understanding of the prospect and the services and the products that you have rendered to the
customer. If you are unable to solve the problem, direct the phone to the right person to solve the
problem instantly.
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The a outbound calling campaigns and a bespoke campaigns are one some of the unique ways to
take a proper feedback. 
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