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International shipping is a complex operation involving a number of metrics. These metrics make a
major impact on the efficiency of operation, cost of operation and overall safety of the cargo. So,
before you hire an international shipping company, make sure to check out the below given four
aspects. 

Service customization

International shipping companies should provide customized service so that individual requirements
of customers are met. Customization should be provided in all aspects of shipping, ranging from
choice of container, packaging method, door service and time of delivery. If customers require
warehousing facility before being delivered at the destination, the shipper should provide the facility.
In addition, a good international freight shipping company should inform the customer about all
requirements of shipping and ensure that any issues that are likely to be raised by the customer is
promptly taken care of. Since every customer has different requirements based on the type of cargo
to be shipped, time of delivery and kind of packaging required, it is important for shipping companies
to provide customized service.

Cargo tracking

Cargo tracking is another important aspect since it helps you be in touch with you goods. You might
also want to schedule your departure based on the location of the cargo so that you arrive in time to
collect it. Also, you are ensured about the safety of your goods if you know they are on schedule. In
case there are holdups, the international ocean company can inform you in time and take measures
to avoid further delays. Tracking service is also important in order to provide good customer service,
which is another important prerequisite of a good international shipping company. In fact, shipping
companies these days allow their customers to track the movement of the ship on which their cargo
is mounted. The company provides a secure password with the help of which, you can log into the
tracking platform and know how your cargo is faring. This facility also gives you peace of mind.

Shipping method

Shipping method refers to packaging, loading, cargo consolidation, unloading and storing of cargo.
For example, if you need to ship your car, you can choose from different options. You have two
main options - ocean container shipping and Roll-on-Roll-off shipping. Specialized international car
shipping companies prefer to carry automobiles in RO-RO containers. These are special containers
in which cars can be driven in and parked at the origin of shipping and can be directly driven off at
the destination. This avoids the risks involved in loading and unloading. If you need to ship fragile
goods, the packing has to be strong enough to protect the articles from breaking due to shocks.

Pricing

Finally, pricing is another important aspect. Efficient companies help you cut costs by smart
shipping methods such as use of reusable containers and cargo consolidation. The pricing system
should be straightforward and transparent. On your part, you need to check out for any hidden costs
that can increase the overall cost of shipping. Comparing shipping quotes online is a good way of
arriving at a company that offers excellent services within reasonable costs.
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