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Computer problems are inevitable, but the diagnostic and troubleshooting approach can make a
difference. Induction of the Acer eRecovery Management can be seen as the same endeavor of the
brand to isolate itself from the crowd. Take a tour through the article, and discover how you can fix
Windows booting problems or the dreaded â€œBOOTMGR is missingâ€•, or blue screen or black screen
errors on your own, provided the problem isnâ€™t hardware related.

There can be different causes behind the scene provoking Windows 7 to shut down or restart
unexpectedly. Corrupted or misconfigured Windows Files, hard drive and operating system upgrade
issues, corrupt hard drive sectors, an outdated BIOS, damaged or loose IDE cables, viruses and
spyware infection are a few to mention. At times, your machine misses the connectivity with the
hard drive or may go wrongly connected with any other hard drive or flash drive to boot, thereby
flashing up the error message : "Windows has been shut down to prevent damage to your
computer" on the system screen. This also would apply to media on an optical drive or floppy drive
that you're trying to boot from.  Instead of calling on the Acer Help Number, it would be worth to go
with the following troubleshooting steps. However, give preference to the built-in Windows tools
ahead of the Acerâ€™s troubleshooting tool.

â€¢	Restarting the PC can sometimes bring amazing result. The BOOTMGR error could be a fluke.

â€¢	Check all external connectivity features like your optical drives, USB ports, and floppy drives for
media. Often times, the "BOOTMGR is Missing" error will appear if your PC is trying to boot to a non-
bootable disc, external drive, or floppy disk.

â€¢	Unplug and then re-connect all data cables. At times loose or malfunctioning power or controller
cables can stem up the booting issues. Try replacing the PATA or SATA cable if you suspect it
might be faulty.

â€¢	Did you know the Windows-built in repair feature i.e. Windows System Recovery Options? Not
yet? Discover it then, press and hold the F8 key as your computer restarts till you land to the
Windows logo screen. Wait for the Advanced Boot Options screen, and then use the Repair button
to perform the startup repair task.

â€¢	Make sure that the BIOS platform, which instructs the machine as how to use a drive, holds the
correct settings for the hard-drive. There's usually an Auto setting in BIOS for hard disk and optical
drive configurations which is usually a safe bet if you're not sure what to do.

â€¢	Updating the Acerâ€™s motherboard's BIOS can also fix the system issues.

â€¢	Lastly, you can think of reinstalling the Windows to terminate all problems.

Although, the steps mentioned are quite simple and easy, you can seek assistance from Acer
customer support to accomplish the job successfully.

Unfortunately, if you are nowhere, Acerâ€™s Windows recovery tool that I discussed in the beginning
can be a good alternative. Restart the computer in order to get hands on the tool. When the Acer
logo appears, press the left Alt, and the F10 keys. Load the Acer eRecovery Management and
follow the on-screen prompts to address the prevailing issues instantly. Remember that the system
may boot several times during the process.
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Independent customer service providers have also started taking interest in delivering technical
support service for Acerâ€™s products. And with the penetration of the Internet, they can reach out to
you in a quick and easy manner. How to access those? Well, they are just a click away; the moment
you search with any phrase on the web like Acer phone number or related ones, you can land on to
their support web portal.
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