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Unaffected by the fall out of the economy, the Hospitality Industry has augmented and expanded its
horizons. Without being hospitable, no service based industry can prosper. Be it a Flight Attendant
on an air plane, or a waiter at a restaurant, or an agent from some tour you've chosen to travel with.
The service industry demands high amount of consciousness towards hospitality.

Hotels are a perfect example of Hospitality

The most clichÃ©d -- Hotels and restaurants are a quintessence of hospitality. From the time you
enter a hotel, there is a wave of friendliness that is washing you. You are warmly greeted and
welcomed. Spoken to with reverence and during your stay with them, they take care of the most
minuscule detail to the most luxurious and unexpected aspects.

Hospitality as a discipline has conquered new heights and it is still advancing its limits boundlessly
with the effective use of innovation to meet customer demands. Today, this industry has wandered
into other service industries that comprise from everything between clubs, resorts, various
attractions like theme parks, events, conventions, aviation, salons, and even into creating superior
retail experiences for customers.

Not just food and beverages

Hospitality is no longer an independent industry, but means to an experience which is almost taken
for granted by customers. In addition to the food and beverages segment, even gaming, recreation,
tourism services, information for visitors, accommodation, meetings, events, entertainment, retail
shops, healthcare service providers, are opting to adopt hospitable policies and processes to ensure
utmost comfort for every client or customer that walks in.

Correlation between Consumption Rate and Industrial Success

A pivotal part of any industry is the consumption rate. More the number of customers, more lucrative
it proves to the industry. Having taken this into consideration, a large number of members of the
service industry are opting to leverage their ability to offer unmatchable and hospitable experiences
as a USP that helps differentiate their business from the competitors.

Simply incorporating high quality and hospitable strategies into your business help enhance the
perceived value of your service among your target audience. The basic motto of this industry is to
maintain its distinctiveness, hospitability, authenticity and good-will. If these three aspects are well
attained, it only proves as an advantage.

The industry has evolved to another level, making it stand on a crucial zone of etiquettes and
entertainment. With the growing prospect of this affluent industry, it has taken a step further, by
offering academic courses with certified degrees to attain a place in innovative disciplines of the
hospitality segment. Several Universities offer diplomas and degrees to enhance credibility of these
students and enhance job prospects, as per their calibre and acumen.

With growing competition and client expectations, the merger of hospitality into the service industry
has been long anticipated. This in turn has opened doors for hospitality professionals to innovate
and involve themselves in services and businesses that were deemed unconventional.
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Today, service industries have the power to leverage their service design and people by packaging
it with hospitality based solutions.
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