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The concept of telecom billing OSS may seem confounding to people. It involves so much
association with technology and other details, that oftentimes the basic and primary function is not
explained. It is due to this reason that the concept is still novel to some people. However, it is
summarized below for a precise overview of what exactly it is.

a€¢ operation support systems or OSS is used in the telecommunication businesses. It refers to the
various network systems and also the inventory that is associated with it. One can use this term to
refer to various components of a network which requires configuration and other provisioning
services.

a€¢ However, one should not confuse between bss oss, which people oftentimes tend to make. BSS
refers to business support systems. It is quite a new and recent term that is being used. It usually
refers to businesses that involve taking orders and payments. However, it also involves bill
procession and also customer interaction.

a€¢ The work done by OSS was earlier done by employees. But, after the 70&€™s people understood the
employment of technology to get these work done. Thus, technology replaced work force service

which proved fruitful for the industry. With this software, the working process has been way simpler,

error free and even faster.

a€¢ OSS has led to the creation of many other systems and software like C programming language
and UNIX. These were primarily used for OSS. Thus, other technologies have developed by proxy
due to the advent of operation support system.

a€¢ Although, OSS has evolved much since, the time it was created; it is still quite expensive. It has
been the backbone of Telecom industry and research is still being carried forth on how to implement
it in other businesses as well.

There are other subtleties and nuances of this software; but what is presented above is broad
overview of the basic features and characteristics.
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For more information on a bss oss, check out the info available online; these will help you learn to
find the a operation support systems!
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