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The advent of internet was a welcome change for the mankind. It made things easy for office work,
for business class, for students, for faculty, and an endless list of all fields and all humanity. Over
the years, the role of the internet has undergone a sea-change and now, it has played a vital  role 
in forming opinions of the people. With numerous social networking websites and a plethora of
opinions in it, the internet is the most powerful marketing tool.

It is a well known fact that power corrupts a person or a thing and absolute power corrupts
absolutely. That is what happens with the internet, competitors in a bid to destroy the opposition put
up remarks and feedbacks on consumer forums complaining about the poor quality of the product of
the competition. One remark online and soon there will be discussion and debates on that particular
aspect and the brand is sure to lose customers.

It is such scenario the idea of reputation management services gain credence because these
services will ensure that the impact of such maligning campaign is less or negligible. Moreover, they
will see to it that positive remarks and counterattacks are done and the opposition is taken to task.

The corporate reputation management thus creates a window for brand promotion and an
opportunity to add customers. If customers see positive results for the product online, they will
surely rethink and once again buy the product and thus the brand survives. 

Therefore, the role of online corporate reputation management is very crucial in success or failure of
a particular brand and thus any businesses need to take it very seriously as success and failure of
the brand in the market nowadays, is closely related to the image that is being created online. Even
a single  bad remark can spoil the good impression created over the years.
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For more information on a corporate reputation management, check out the info available online at
http://www.strategyone.com/practices/corporate-reputation
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