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Every internet professional must have heard about VoIP technology. VoIP stands for Voice over
Internet Protocol, This allows you to make call with your telephone by utilizing internet connection.
Moreover after downloading and installing VoIP Apps, Cell Phones can also be used to make calls
with the help of this technology. This is the latest innovation in information & communication
applications and being used as the best alternative to traditional phone systems.

The fundamental and best part of this technology is the budget. It is very inexpensive; you can make
long calls even across the continents. Therefore, businesses and individuals prefer VoIP system
over traditional phone services. If we talk about call packages and price plans, you will find a long
list of service providers in the market offering many additional features such as number portability
option, unlimited free minutes and many more.

After the inception of VoIP technology, consistent growth has been seen in the industry. There are
many companies which provide customer oriented packages that are plausible, rational and
affordable. If you still find it a bit difficult in making decision about the service VOIP providers. Have
a look at these points that will help you in choosing best company of VoIP services as per your
needs and budget.

Some of them are Number Portability, Set up fee and money back guarantee. You will see many
free packages kinds of announcements from companies but real thing is that in terms of service
charge or set up fee, you have to pay a lot. This will increase your communication cost initially. In
future, whenever you want to switch to a new company. There should be the Number Portability
option because everyone wants to keep old number to stay in touch with old clients and fellows. At
last you must ask that is there any Money back guarantee or not? This will help to save your
investment if company does not meet you expectations and promise.

Since in case of VoIP phone service there is also a possibility of hacking like any other internet
related system, hence Security comes first. You must make sure that caller Id, free calls or fax
handling features are available there. Quality of Service is the most important factor to consider
always in comparison with free calls, free set up and all other things. Because no one likes
background noise or getting call disconnected frequently. Call disconnects only due to power failure.
Therefore, there should be an emergency calling or forwarding facility for the consumers in case of
power failure.
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These are the key points that you need to consider in order to choose one of the best and cost
effective a VoIP Telephone System service for your business.
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