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The outsourcing industry seems to be on a roll these past weeks, even probably years. The month
of June has proven to be an interesting month for outsourcing companies that have been sought out
by companies coming from varied industries. The outsourcing industry has so much to offer and
companies are already grabbing the widely available opportunities, eager to take on the challenge
and privileges attached to it.

First week of June has passed and the public is faced with news that French outsourcing firm
Capgemini has been awarded a contract by two large banks from countries located at opposite ends
in the world map, Brazil and Australia. Caixa, which is considered as Brazilâ€™s fourth largest bank, has
selected Capgemini as its IT strategic partner. The said partnership between Caixa and Capgemini
would run for 10 years. According to the press statement, this opportunity will further demonstrate
Capgeminiâ€™s leadership in the Brazilian IT services market.

Capgemini Group seems to be very forthcoming this month as there were two more press releases
published by the said French outsourcing solutions provider. Following the week of Caixa and
Capgeminiâ€™s announcement is the announcement that Capgemini Norge AS was awarded a contract
that encapsulates the solutions it will cover for The Norwegian Labour and Welfare Administration.
The said contract is for the development of The Norwegian Labour and Welfare Administrationâ€™s
enterprise content management system called Arena. The system was developed in the early 200â€™s
and has been used by 7,500 employees since then. The aim of the collaboration â€œis to create new
digitized services with mo effective functionalities, as part of the governmentâ€™s new Digital Agenda
Initiative.â€• Capgemini is confident that this new contract will strengthen their position within the public
sector in Norway.

The two aforementioned Capgemini contracts could probably attest that the outsourcing firm is
dedicated to establish their presence halfway through the globe â€“ from Brazil to Norway. However,
another Capgemini press release would further extend that map all the way to the Pacific as
Capgemini announces this month that it has been selected by The Australia and New Zealand
Banking Group (ANZ) as a partner in carrying out their key software testing and environment
management services. The transition is aimed to be finished by the end of 2012, but the duration of
the project or contract was not mentioned in the article.

According to ANZ, they chose Capgemini â€œfor its mix of technical aptitude and strength in delivering
full testing capabilities.â€• Strong capabilities and expertise are definitely considered to be a major
factor for companies when choosing their partner in outsourcing.

The expansion of an outsourcing companyâ€™s clientele across the different parts of the world is a
good indicator that companies still turn to outsourcing to support their needs. It is undeniable that
businesses today are no longer holding back when it comes to outsourcing; and, if outsourcing
companies would follow the footsteps of Capgemini and expand their clientele across the globe, it
would be very healthy for the industry.
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