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Credit card fraud along with its usage for making electronic payments has increased rapidly over the
past few years. It is an easy mode of electronic payments and has reduced the hassle of carrying
cash physically. Carrying cash physically for making payments has many other risks associated to it
like, theft and getting lost. Online payments diminish these risks to some extent; however, it has
also increased the number of frauds, which calls for the necessity of fraud management. 

How does a credit card fraud initiate?

These frauds can be of various types, but the fraud originates only when the card is lost physically
or the data related to the card along with the card number is exposed or disclosed to the person
trying to commit the fraud. The most risky fraud is caused by the theft of the physical card where the
thief can use it and make huge transactions. It is for this reason that a stolen card should be
reported immediately to block any further transactions. If a stolen card is not reported to be blocked
immediately and is constantly used by the fraudulent user, the cardholder would not know about this
theft until he receives bill of the fraud transactions made through it.

Avoiding the frauds

It goes without saying that prevention is better than cure; hence it is always suggested to safeguard
your credit card before it gets lost and fraudulent activities are conducted through it. Following are
some steps that should be taken for managing the fraud that has occurred through your credit card:

â€¢	Call your bank immediately, the moment you find that you have lost your card or your cardâ€™s PIN.

â€¢	If ever you wish to discard your credit card or wish to discontinue using it, always have it blocked
officially and discard it by cutting it into two halves.

â€¢	Always make sure that your signatures are printed on the back of the card, in order to safeguard
from unauthorized use of an unsigned card.

â€¢	Whenever using your credit card for making a payment, make sure you do not sign a blank charge
slip

â€¢	Always check the payment details on the charge slip to verify they are true.

â€¢	Always ensure that all the transactions mentioned on the bill sent to you periodically are real and in
your knowledge. In case you see a transaction that has not been made by you, report it instantly.

â€¢	Always keep a check on your account statement online to avoid waiting for the bill to be delivered
as per the billing cycle. 

In case a fraud has occurred through your personal credit card, do not waste time and have your
card transactions checked from the relevant bank. Report the fraud to the fraud management team
of the bank and keep a constant follow up about the recovery.
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