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What happens when an online store is more appealing than a regular store? What happens when
you have more functionality and more choices in an online store than you would have in the physical
store? The answer is easy, you go crazy.

I ran into a Vianor online store when looking for tyres. Not only do I find exactly the tyre (in Finnish:
rengas) I need but I can also browse for rims, I can see through a simulator how do the rims look on
my car, I get all the information I need regarding the tyres and moreover I get 24/7 access to the
store so I can buy the tyres even though itâ€™s midnight. The best part about this online store is that Iâ€™m
a regular customer at Vianor and I know that I can change the tyres and the rims in their shop.
Nothing could be easier when it comes to tyres than shopping in this online store.

Not only it is easy and efficient but in some way it is also very appealing. The fact that I donâ€™t have
the nerves to go on about tyres with experts all day long, and this is mostly because I donâ€™t know
anything about tyres, but also the fact that I get smarter every time I go to the store makes it more
appealing to shop at Vianor. It is easy to benchmark tyres and look at the functionalities of the tyres.
I live in a country where there are truly four seasons and all of them come with more than 100%
force every time so I really have to consider which tyres I use for my car.

One of the best parts about this online store is also the fact that I can reserve a time for the change
of the tyres as they come and if my car needs any other maintenance I can get them done at the
same time in Vianor.

Last time at Vianor I got oils changed in my car, winter tyres installed, stored my summer tyres in
their tyre hotel service and I had the time to read the latest car magazines in addition to the
extremely nice service. This combined with the ultimate online shopping experience makes it all
really worth the while and money.
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